
Separated  Parents  Information  Programme

Family Matters



Slide 2

We’re here to tell you about . . . .

Our provision of SPIPs

The value of SPIPs

Our services and expertise
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We were awarded the SPIP contract in 
February 2018
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Our background is family mediation, child 
consultancy and accredited training

Mediation about 
children

Accredited 
training

Mediation about 
finances



Our approach and the programme content 
empower parents to make positive changes

Visual displays 
for different 

learning styles

Positive framing 
and exercises 
from the start

70% say they will take 
action and implement 
skills learnt on SPIP

We’re experts 
in understanding 

separation

We’re experts 
in managing 
high conflict
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Initial assessment 
call to establish

participation needs

Content exercises, the 
booklet, video, level of 

information and opportunity
to meet other parents in

the same position

Initial 
assessment 

call to assess risk 
and safety

CARM 
understanding

SFBT
learnings



Family Matters bring additional knowledge 
and expertise to SPIPs

Slide 6

CARM to maximise 
communications 
and engagement

SOLUTION 
FOCUSED BRIEF 
THERAPY 
UNDERSTANDING 
to empower 
participants
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Focuses on what 
children think, feel and 
need, watching a DVD 
made by young people 

to encourage 
participants to think 

about their strengths as 
parents.

Part 1 Part 2 Part 3 Part 4

It’s all about learning the principles of 
recognising and managing conflict differently

An overview of the 
process of 

separation, the 
separation journey 

and a Highway 
Code of how to.

Opportunity to reflect on own 
situation, recognise their 

journey and identify ways to 
do things differently. 
Signposting to useful 

services and resources help 
attendees to continue their 

learning.

A focus on a 
fictitious scenario, 
expanding further 
on what children 

think, feel and need 
and what adults can 

do differently to 
manage conflict.



Clients can also be directly referred to go to 
a SPIP
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DRSPIP: a direct referral to go to a SPIP is when clients pay for and attend 
a SPIP before the application to court

Why do clients do this?
Because many people who attend a SPIP 
say they wished they had done it months or 
years ago.

What are the advantages? 
If the matter goes to court the adjournment for a SPIP can be 
shorter as only one person has to attend. The techniques and 
skills discussed in the SPIP will help people deal with conflict 
in all areas of their life not just with the other parent.

What does it cost?
The course costs £75 if it is booked in advance, £100 if it is 
booked at short notice [24h].



Slide 9

A SPIP helps people understand the effects 
of conflict and separation on their children

95%

85%

Just go on one 
you’ll find it 
really useful

Find our SPIPs service 
helpful

80%

Improved their understanding 
of the effects of parental 
conflict on children

Achieved a better 
understanding of the impact 
of separation on children

Seeing and 
thinking in a 

whole new way

The information 
was clear and wise

They knew a lot about the 
subject and were good at 

talking to us

80%
Learnt things they’re able 
to use to make things 
better for their children



The programme informs participants about GIRFC
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. . . and how family mediation can help sort 
out disputes without going to court

It helps sort out disputes without involving big legal fees or going 
through long drawn out court battles

It gives back the control to families making decisions about their 
finances and children following separation. It helps find practical 
solutions to suit specific circumstances and future needs. No 
decisions are made without full agreement.

It is less stressful and less upsetting. Family mediation can help 
find ways for everyone involved to get on better in the future.



The process starts with a MIAM

Slide 12

Make an appointment for an information meeting with a mediator to find out more 
about mediation, if it is right for the individual and so a mediator can find out more 
about the individual and situation. This is called a mediation information and 
assessment meeting, a MIAM. This meeting is on a separate basis.

The law says mediation must be considered before taking a case to court. 
Unless special circumstances apply a MIAM must be attended.

If mediation is deemed the best way forward, a first meeting is arranged as joint or 
shuttle depending on the circumstances. Shuttle is where individuals sit in separate 
rooms and the mediator shuttles between them. The length and number of 
mediation sessions will depend on the circumstances and individuals.

When an agreement is reached the mediator writes a Memorandum of 
Understanding [an MOU] or Parenting Plan so everyone is clear about what has 
been decided.  Agreements in mediation can be made legally binding by a court if 
both clients want something more formal. In financial mediations the MOU is 
accompanied by an Open Financial Statement and financial disclosures.



Family Matters is an independent specialist
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We focus on the future . . . 
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. . . . and doing things differently
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We receive great feedback from our 
mediation clients and SPIP delegates
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I am in awe of what 
you do and can see 
real benefits to 
families



Thank you for your time
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An opportunity to 
ask questions
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